Quality Policy of Tatra Trucks a.s.

Our vision:

For our customers worldwide, we consider it our fundamental duty to deliver products to the market that are safe, high-quality, reliable, and tailored to meet specific requirements.
TATRA brand trucks have long been associated with tradition and uniqueness, especially for use in tough terrain and climatic conditions for both civilian and defense sectors.
Thanks to our expertise, experience, and continuous development, we offer stable employment opportunities.

This vision is based on:

»Safety of vehicles is our top priority

Our vehicles, including services, are developed and manufactured in accordance with the needs of our customers.
They meet the highest requirements for safety, functionality, and other specific customer requirements.

We continuously monitor the performance of our vehicles throughout their lifespan to constantly improve their quality.

»sCustomer relation“
We provide vehicles that, through their technical solutions, quality, reliability, high standard of services provided, and offered range, will meet their expectations and ensure delivery within
the agreed timeframe.

,Satisfaction and motivation of our employees through a culture of constructive feedback “

The satisfaction and motivation of our employees are prerequisites for the quality and performance of our organization.
We cultivate a culture of positive and constructive feedback to support the continuous development and future of our employees and to strengthen the general awareness of quality.

»Integrity and leadership“
Honest conduct and the highest level of people management are as important to us as the quality of our vehicles, our key performance indicators, and the satisfaction of our customers and
stakeholders.
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